SOLD TO: Name

MAIL/FAX ORDER FORM

Mailing Address

“PARTS TO GO”

M-F 9AM-5PM EST City

State

Zip

ORDER TOLL FREE

1-888-316-1994 Day Phone Required)

Eve.

Name on Credit Card

Card ID#

Card No

Exp

Name of Issuing Bank on Credit Card

Card Holder Address

Visa, MC, Discover- last 3
digits on signature line

Sorry: No Personal Checks

Accepted

VISA___

Card Holder Signature

SHIP TO: Name

Mastercard____

Discover

Money Order Enclosed___

Shipping Address (No PO Boxes)

City State Zip
Telephone for Shipping Address
PAGE # | PART NO QTY. | DESCRIPTION UNIT PRICE PRICE
TOTAL
SUBTOTAL
G d Freight Shipping Ch
Call for rates other than UPS Ground S(:?(;Jg Forr((?)]?ders dﬁzggs(,o%%es
UPS SHIPPING OPTIONS 10% of Orders up to $399.99
UPS GROUND Second Day Air (Blue) Front Ends, lifts, frames & exhausts
. . . Add $5.00 service charge
Next Day Air (Red) Third Day Air (Orange)
. Lo . X Orders shipping to APO & FPO addresses add 10% Shipping
Air shipping charges are determined after order is packed ($6.00 minimum Shipping charge)
FREE UPS Ground Freight on Orders Over $399.99 in —
Continental USA (does not apply to FPO/APO) Orders shipping to APO & FPO addresses add $3.75 Insurance
Delivery Signature Required T
NON-REFUNDABLE 20% DEPOSIT PAID BY CERTIFIED || HaNdling on all orders) 2.00
CHECK REQUIRED ON CHASSIS KITS, MOTORS & BIKE [ ORDER TOTAL ORDERS OVER $3000.00
KITS. BALANCE DUE PRIOR TO SHIPPING. WILL BE HELD FOR 7 DAYS

FAX: 1-888-658-7150

Email: ZoomCycle@aol.com
Website: www.ZoomCycleLLC.com
Toll Free: 1-888-316-1994

ALL RETURNS MUST BE PRE-APPROVED. CALL 1-888-316-1994 FOR
AUTHORIZATION NUMBER WITHIN 30 DAYS OF INVOICE. RETURNED
PARTS MUST BE IN UNUSED CONDITION AND IN UNDAMAGED
PACKAGING.TOOLS, ELECTRICAL PARTS, MANUALS & BOOKS CANNOT
BE RETURNED. NON-REFUNDABLE 20% DEPOSIT REQUIRED ON CHASSIS
KITS, MOTORS & BIKE KITS. 10% RESTOCKING FEE ON ALL RETURNS.
20% RESTOCKING FEE ON REFUSED ORDERS.

Mail Money Orders to:
Zoom Cycle LLC, Processing Center
49 New City Road, PO Box 158A
Staffordville, CT 06077



9.

10.

“Parts To Go”

TERMS AND CONDITIONS

Returns- ALL RETURNS MUST BE PRE-APPROVED. YOU MUST CALL 1-888-316-1994 FOR A
RETURN AUTHORIZATION NUMBER WITHIN 30 DAYS OF INVOICE. NO RETURNS WILL
BE ACCEPTED ON TOOLS, ELECTRICAL PARTS, PARTS MANUALS, SERVICE MANUALS,
PARTS GUIDES, BOOKS OR MANUALS OF ANY OTHER KIND. All returns are subject to a 10%
restocking fee. Returned parts must be in unused condition and in undamaged packaging. All returns must
be accompanied by a Return Form which is located on the reverse side of the invoice. Please fill out form
completely and include it with your package. Any parts being returned in exchange for other merchandise
will be credited for the cost of the parts only. Please include payment or charge card information for any
balance due. Any requests for a refund of a charge card order will be credited to the original charge card
number. All other requests for a refund will be issued a refund check by Zoom Cycle LLC. All returns must
be shipped prepaid in original undamaged packaging and properly secured within 30 days of invoice to
Zoom Cycle LLC, Processing Center, 49 New City Road, Box 158A, Staffordville, CT 06077. Do not use
manufacturers packaging as shipping container. We cannot issue credit for handling or freight charges for
original or return freight. No returns will be accepted for used or modified parts. Returned parts must be in
saleable condition. No credit will be issued on any parts received damaged due to improper packaging or
other negligence. Returns must be made within 30 days and include a copy of the invoice. Any Returns that
do not comply may result in no credit issued. Please call us with any questions regarding our return policy.
No refunds will be issued under $2.00.

Non-Refundable Deposit- A non-refundable deposit of 20% is required for all chassis kit, motor and bike
kit orders. This deposit must be paid in the form of a cashiers check, bank check, certified check or money
order. The remaining balance due must be paid by cashiers check, bank check, certified check, money order,
Visa, Mastercard, American Express or Discover card prior to shipping. This deposit will not be refunded if
order is cancelled, refused or if parts are returned to us for any reason.

Warranty- Zoom Cycle LLC warranties parts to be free from defects in workmanship and materials for 90
days from original date of purchase. This does not include parts which have been modified, reworked,
improperly installed or used for racing and/or competition purposes. Zoom Cycle LLC reserves the right to
pro-rate credit for warranty returns. Zoom Cycle LLC will not be liable for installation or removal of
warranted parts or incidental or consequential damage caused by warranted parts.

Discrepancies- Any shortages or discrepancies must be reported to Zoom Cycle LLC within 24 business
hours of receipt of your order.

Damage- Any parts that are received damaged either due to packaging or carrier damage must be reported to
Zoom Cycle LLC within 24 business hours of receipt of your order. For carrier damage, please make a
notation on the delivering carriers receipt.

Backorders- Items which are on backorder will not be shipped without customer approval at the time parts
are back in stock. You will be notified by Zoom Cycle LLC when the parts are available.

Refused Orders- Any order refused at time of delivery will be subject to a 20% restocking charge which
will be added to any future order. If this is not paid, it may result in denial of future orders.

Payment- Zoom Cycle LLC accepts Visa, Mastercard, Discover, money orders, bank checks, cashiers
checks and certified checks. Anyone issuing a check that is returned unpaid will be liable for the face
amount of the check, all charges & fees incurred by Zoom Cycle LLC in processing the check and an
additional $20.00 service charge. No refunds will be issued under $2.00 for overpayment of orders.

Hours of Operation- Zoom Cycle LLC associates are on staff Monday through Friday from 9:00 a.m. to
5:00 p.m. Eastern Time.

Shipments- Most orders are shipped within 24 business hours. Delivery signature may be required.

Orders to FPO& APO addresses are shipped via Priority Mail.

All parts sold by Zoom Cycle LLC are available in quantities as supplied by Distribution only. Prices are subject to change without notice. Zoom Cycle LLC will
not be liable for typographical errors or incorrect application information. Zoom Cycle LLC is not an authorized Harley-Davidson dealer.



